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Behavioral Domains 
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Diffusion of Innovations Theory: 
Adoption Decision Process 



Diffusion of Innovations Theory: 
Innovation Adoption within Populations 



Diffusion of Innovations Theory: 
Organizational Change 



Communication Consideration 

• Audiences 
• Intermediaries and Key Decision-makers 
• Core Messages 
• Factors in Adoption Decision Process  

– Knowledge 
– Innovation characteristics  
– Norms 

 



Communication Considerations 

• Delivery Channels 
– Communication networks  
– External information sources 
– Opinion leaders 

• Organizational Change 
– Initiation v. implementation 
– Competing priorities 

• Continued Engagement and Relationship 
Building 
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